
Financial expertise
support and resources
for you and your family. 

•	 Unlimited financial information.

•	 Access to ComPsych’s dedicated staff 	
of impartial, in-house CPAs, CFPs and 
other financial experts.

•	 Referrals to local CFPs for personalized 
investment information.

•	 Hundreds of financial HelpSheetsSM  

and interactive tools available on 
GuidanceResources® Online.

•	 Local CFP searches available on 
GuidanceResources® Online.

•	 Integration with our full suite of 
GuidanceResources services.

For access over the phone, simply call 	
toll-free 800-964-3577.

Visit www.guidanceresources.com 
to access a library of articles on financial 	
subjects and to find CPAs, CFPs and other 
financial experts. Your Web ID: HLF902

Save contact info for future use. Photograph with a mobile device.

The right help at the right time

With FinancialConnect, you and your family members have instant access to in-house experts 
to ask questions, gain strategic guidance and plan next steps. Legal issues are often resolved 
simply through telephonic consultation with a LegalConnect staff attorney.

Direct access to experts and unlimited financial information

You have unlimited access to the ComPsych® FinancialConnect® program which provides 
immediate access to the expertise, support and resources you need.
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Internal staff of professional CPAs and CFPs

ComPsych employs a staff of experts, including Certified Public Accountants (CPAs), 
Certified Financial Planners (CFPs) and other professionals exclusively dedicated to providing 
immediate, relevant and impartial financial information and guidance. For individualized 
investment advice, ComPsych links employees to a local CFP from our nationwide database, 
which is also available via GuidanceResources Online.

FinancialConnect professionals cover a broad range of personal financial issues, including:

•	 Debt management

•	 Money management

•	 Family budgeting

•	 Estate planning

•	 Tax questions

•	 Lease vs. buy

•	 Mortgages, loans and 
refinancing

•	 Retirement programs

•	 Insurance

•	 Real estate

•	 Credit problems

•	 Investment options

•	 Bankruptcy

In addition, the FinancialConnect staff has been trained to be sensitive to the emotional 
needs that accompany financial issues and to integrate their services with the ComPsych 
suite of GuidanceResources services.
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Award-winning online services

Our GuidanceResources Online services offers you and your family members access 
to services as well as a wide array of financial HelpSheets and interactive tools, such as 
understanding Medicare, a real estate and mortgage glossary, loan calculators, budget plans 
and articles on everything from Section 8 home ownership to how to make an effective 
consumer complaint.

Holistic help that goes beyond legal issues 

Each member of the FinancialConnect team takes responsibility for helping you or your 
family member address all relevant issues related to a call, financial or otherwise. For 
example, if you contact ComPsych because you’re going through a divorce, with an integrated 
program we can offer:

•	 FinancialConnect services to assist with family budgeting

•	 EAP counseling sessions to address emotional issues

•	 LegalConnect services for legal information and attorney referral

•	 FamilySource® services to help with issues such as relocation or child care

The result is that you and your family members have the essential support you need to 
manage all of the work-life issues surrounding the present challenge.
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