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* Unlimited information on any legal
issue excluding employment matters.

* Access to ComPsych’s staff of licensed
attorneys exclusively dedicated to
telephone consultations.

» Referrals to local attorneys for a free
30-minute consultation and a 25 percent
reduction in fees for representation.

» Referrals to no- and low-cost legal options.

» Referrals to consumer advocacy groups
and governmental organizations.

* Educational articles providing state-
specificinformation on employees’
legalissues.

* Diverse, relevant HelpSheets*™ through
GuidanceResources® Online.

For access over the phone, simply call
toll-free 800-964-3577.

Visit www.guidanceresources.com

to access a library of articles on legal
subjects and to find pre-screened,
licensed attorneys. Your Web ID: HLF902

Save contact info for future use.
Photograph with a mobile device.
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support and resources
for you and your family.

Unlimited access to legal experts and resources

You have unlimited access to the ComPsych LegalConnect program which provides immediate
access to the expertise and support you need through LegalConnect, the largest provider of
legal information services to employees in the U.S.

The right help at the right time

With LegalConnect, you and your family members have instant access to qualified counsel
to ask questions, gain strategic guidance and plan next steps. Legal issues are often resolved
simply through telephonic consultation with a LegalConnect staff attorney.

In-house staff of attorneys

ComPsych employs an in-house staff of expert, licensed attorneys dedicated exclusively to
telephone consultation. And unlike prepaid legal services, the ComPsych LegalConnect staff
can help with any legal need anticipated or not, while recognizing and being sensitive to the
inevitable emotional issues that accompany legal problems.

LegalConnect offers assistance in the following areas:

e Divorce * Real estate * |dentity theft
* Estate planning/wills * Lawsuits » Adoption

* Probate  Landlord/tenantissues

e Personalinjury * Bankruptcy

Referrals to local attorneys at discounted rates

If you require local, in-person representation, ComPsych provides referrals to pre-screened,
qualified attorneys from our nationwide network of more than 10,000 professionals.

Each referral includes a free, 30-minute consultation and a 25 percent reduction in fees

for representation.



Award-winning online services

Our GuidanceResources Online services offers an extensive library of articles on legal
subjects. GuidanceResources Online also offers a convenient search capability to find
pre-screened, licensed attorneys.

Referrals to no-fee services

When referrals to fee-based attorneys are not appropriate, LegalConnect attorneys also can
refer you to no- and low-cost legal options, such as pro bono agencies, the Better Business
Bureau and Attorney General offices.

Expert, educational articles

LegalConnect attorneys understand that most people are not experts in the law. To give
you well-rounded information on your issues, the LegalConnect staff supplies expert
articles—specific to your home state.

Post-referral support

Because most people rarely work with attorneys, they may often feel uneasy or intimidated
by them; and once they have met with an attorney, they may hesitate to call back for

fear of further fees. After ComPsych refers you to an attorney, we encourage you to call
LegalConnect again if additional support is needed. ComPsych attorneys are readily
available to continue to offer help.

Visit us at TheHartford.com/value

Holistic help that goes
beyond legal issues

Each member of the LegalConnect team
takes responsibility for helping you or your
family member address all relevant issues
related to a call, legal or otherwise. For
example, if you contact ComPsych because
you'’re going through a divorce, with an
integrated program we can offer:

» LegalConnectservices for legal
information and attorney referral

* EAP counseling sessions to address
emotional issues

e FinancialConnect® services to assist with
family budgeting

» FamilySource® services to help with issues
such as relocation or child care

The resultis that you and your family
members have the essential support you
need to manage all of the work-life issues
surrounding the present challenge.
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