
How does it work?
Contact Specialist Management
Solutions (SMS) for support with
specialty care, or if facing the
possibility of surgery

Learn from an SMS Advocate
about care options and the
availability of low cost, high-
quality, local sites of care

Advocates stick with you through
your care journey to schedule
consults, procedures/surgeries,
follow-ups and answer questions

Gastrointestinal (GI)
Colonoscopy, Endoscopy for
GERD, Acid Reflux, Heartburn

Ophthalmology
Diabetic Retinopathy, Cataract,
Glaucoma, Macular Degeneration

Women’s Health
Cervical Cancer Screening,
Mammogram

Musculoskeletal/Spine (MSK)
and Orthopedic
Bone, Joint, Ligament, Tendon, or
Muscle Conditions

Ear/Nose/Throat (ENT)
Sinusitis, Acute Sinusitis, 
Hearing Loss, Throat Disorders

Our Specialties

About Specialist Management Solutions

General Surgery

Specialty care might 
be overwhelming. 
The cost may not 
have to be.

Specialist Management Solutions (SMS) is here to help members find solutions for
specialty and outpatient surgical care, from preventative screenings to addressing
pain. Using a concierge model, SMS Advocates serve as a single point of contact and
are available to help navigate the healthcare space, including evaluating care options,
locating a provider, and scheduling consults, surgeries, procedures and follow-ups.

CardiovascularUrologyPain ManagementPodiatry

Hernia Repair, Gallbladder Removal 

With support of the below specialties, SMS is available to members at no additional
cost as part of their healthcare plan.

We’re here for you
Call an SMS Advocate today:

1-800-379-6898
These services and programs are for informational purposes only and should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This content is for 
informational and/or educational purposes only. It is not meant to be used in place of professional clinical consultations for individual health needs. Certain treatments may not be covered in some benefit plans.
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